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Slimline Touchpad

/-inch, full color, system control

Give customers modern control of their smart security
system with the Slimline Touchpad PRO home security
touchscreen. With its 7” full-color touchscreen and the
ability for wall mounting or tabletop display the Slimline
Touchpad offers complete control of a smart security
system from anywhere in the premises.

Cameras

Thursday ® Oct 17 » 2:11 PM

Arm and disarm the system, view cameras, control smart
devices and initiate scenes all from the Slimline Touchpad
PRO. Plus it looks the same as the Alula Smart Security app
making it easy for customers to learn and use.

Connect-FLX upgrades the Touchpad further by offering
installation tools and services to the 7 inch display. Enroll
zone, change panel settings, manage users and more!

Supported by RE667X-PRO or later running firmware version
0.4.14.0 or later.



Touchpad Enrollment

Manual

AlulaConnect web portal

< Account Profile Event Log Overview Panel Settings Communications Peripherals Users Video Verification REPL

ExampleCustomer Device Actions = @i 11 40

CONNECT-FLX | Partition 1| 54:21:60:26:E4:00 capy | Installed On 3/3/2025

Touchpads 1/ 4 == Add Touchpad

All Touchpads

Enrollment Button
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Add a new Touchpad By Triggering Touchpad

Please power up the Touchpad you wish to enroll and follow the prompts on screen. The Touchpad
will walk you through connecting to the system. Once the Touchpad is enrolled, return here to see the

Touchpad details and modify any configuration you wish to change.
Exit Enrollment
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Touchpad Enrollment

* Manual enrollment requires holding
down the enroll button for 3
seconds.

* The panel will flash a white LED
while in enrollment mode

* The touchpad will not enroll unless
it has been placed into enrollment
mode via the web portal or manually



Welcome!

Before you get started, please make sure |
your Hub is plugged into an AC outlet

Note: If your Hub has an Ethernet port
for best results, please use the included

Ethernet cable to connect the Hub to
YoUr fouhe: CGET STarTed)

Power up the Touchpad and follow
the screen prompts.

Enroll the Touchpad by selecting the
network with the last four of the MAC
address of the panel. Enter the CRC.
Be sure the FLX panelis also in enroll

mode.

5= Mernu

Select your Hub  + &

Choose your Hub from the list by
identifying the last 4 digits of your Hub's
MAC

v E160

The MAC can be found on the label
placed on your Hub

COEF

Connecting to your Hub..




Select your Wi-Fi
network.

Connect this Touchpad to Wi-Fi to
enable weather forecast, cameras,
user code management, and other
cloud related functions

Skip for now

Add the Touchpad to the local network

The Touchpad will scan for available 2.4Ghz
networks

Save WiFi Credentials to the Hub to bring
Connect-FLX online over the same WiFi
network

Save this network for future updates ensure
the Touchpad can update software faster
(larger updates may not be available over
cell)

E_ Mnnnm - -

Great! Your Wi-Fi network has
been set up successfully.

B Save Wi-Fi credentials to Hub . |

B Save this network for future updates "
Continue

& Back

= Menu

p—

Great! Your Hub's Wi-Fi has
been set up successfully.

<: Continue :>




Installer Mode

Enter programming from Menu >
Settings > Enter Installer Code
(0000 Default)

Main menus match AlulaConnect
and include Master User
accessible menus of the
Touchpad
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Disarmed

Ready to Arm

@ System

£x Settings

™ Installer Programming

Overview

-

Peripherals
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Touchpad
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Users

Panel

(® Actions
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Event Log




Installer Mode - Overview

Overview offers a comprehensive look
Into the panel status and configuration
in the following categories.

* Device Status — displays state of panel A Installer Programming
and all possible trouble conditions
. p . y.x . EE D
* Device Details — panel specifications Overview
such as panel MAC and cellular . —
details B an

* Hardware Interfaces — displays
internal hardware such as Z-Wave

* Interfaces — operational and trouble
status of communication interfaces



Installer Mode - Overview

Trouble conditions are isolated under

device status. Toggle the counterin
the upper right to filter Troubles Only.

&  Overview

Device Status
Device Details
Hardware Interfaces

Interfaces

Device !!a!us ' 3
° AC Fail
OK
o Low Battery
OK

° Server Communication Failure
OK

o Central Station Communication Failure
OK

o Ethernet Failure
OK
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Installer Mode - Touchpad

Touchpad Menu contains all settings

related to the Touchpad operation. A Installer Programming ® Actions
anh Touchpad installed may have = O)
varied settings. Overview Touchpad

Menus include :

* General - operations available on the
main screen of the Touchpad and
includes Show Favorites,
Commercial Touchpad settings,
Dashboard screen settings and
Panics.

* Display — Brightness, Sleep/Wake,
and Clean Screen settings
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Installer Mode — Touchpad Cont.

* Sound - Voice Feedback, Volume
M Installer Programming

Hours =

Settings, Doorbell Tone, and Quiet |

* Navigation — Select what menus are 2
available from the Dashboard *—E

* Wi-Fi - Primary Network and
Update Network details

 Temperature Scale — Fahrenheit or
Celsius

Event

(® Actions

Log
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Installer Mode — Touchpad Cont.

* Language — Touchpad supports

French, Spanish, and English € Touchpad  ®
* Cloud Services* —Sign into Cloud oo
Services with mobile app &7 Temperature scale
credentials for access to Video and ®  © tenguage
User Management ¢ Cloud Services
* Notifications — Local notifications & Motfcarion:
from Touchpad for specified events O Power off

* Power Off — Power off Touchpad, if
connected to AC power the device
will reboot

You are connected to cloud services as:

kfdemo
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Installer Mode - Panel

Panel Settings - allows for the entire
programming of a Connect-FLX
system from the Touchpad.

* Categories are selectable on the left

and open menus for additional
programming changes.

« Panel Settings Supervision Intervals Saw

Timers » Short Supervision 4 Hours
Supervision Intervals »

Mg ium Supervish 5% 12 Hours
Options ¥

Long Supervision 24 Hours
Trouble Suppression ¥
Zone Options ]

Reporting Type Options >

M Installer Programming

Overview

o

Peripherals

]

Touchpad

o)
&>

Users

Panel

(® Actions

O

Event Log
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Installer Mode — Event Log

Event Log - User accessible and details A Installer Programming

the events of the system in Contact ID
format. Events can be filter by date

using the Calendaricon.
 Events tied to notifications such as —

scenes, camera motion etc. can be

() Actions

= | =

Overview Touchpad Panel

B -

customized under the Touchpad section Peripherals vsers

« Event Log

Date

Jul 25, 2025
120723 PM

Jul 23, 2025
12:07:23 PM

Jul 25, 2025
130723 PM

Jul 25, 2025
120718 PM

Jul 28, 202%
10716 PM

Jul I3, 202%
1250718 PM
Jul 25, 202%
120849 PM
Jul 25, 2025

Evernt

Alarm Cancel

Alarm Repori Aborfed

Dwaarimeed

Entry FExi? Alarm Rastored

Recen! Clowe

Armad Stay

Zone Tamper Restored

1408

40032

1441

5134

1459

1134

Sa4]

3583

® B8

Account
2226
2226
2228
1226
2t
FFFL
26

FFEL

O

Event Log
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Installer Mode — Peripherals

Enroll, edit, and troubleshoot all
Zones under the Peripherals Menu.

* This includes Keyfobs, Touchpads,
Sirens, and PINPads

M Installer Programming

Overvie w Touchpad
P
B -)>
Peripherals Users

(® Actions

Event Log
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Installer Mode — Peripherals
Zone Enrollment

Enroll Zones by Hardware ID or by
wireless enrollment.

X Add New Zone

Enroll using Zone ID

Add a new Zone by entering the

Use the "+" in the top right to begin e
enrollment. Enrollment options are
' Add a new Zone by manually

based on the peripheral type thatis
selected.

& Peripherals BB ® Y 4+
Zones
#< Name / Type / ID < Signal Level ¢
1 Front Door 98 i
oooooooo /Window Sensor
2 Rear Door 89 i
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Installer Mode — Peripherals
Zone Enrollment

X
When a zone is enrolled successfully
Name the zone and edit any required
settings for its operation. o

Front Door

> Enroll Using Hardware ID Save
Zone Hardware 1D

007F8174

Input Index
Reed

® Zone Number
13

Name

Front Door

Zone Profile

Entry Exit Standard

o

Zone Enrolled

Input Index
Reed

VIEW ZONE

Add Anot|

her Zone

UI Type

Door
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Installer Mode — Peripherals

Zone Optlons < Front Door Status
N Zone Status > Q AIC Fallure Q Alarm Active
* Zone Status — Sensor specific trouble o— >
StatUS 0 A’Inrm Memory o Bypassed
Options >
* Zone Details — Sensor specific details i3 l@e™ @ sy
and configuration ’
. . Low Battery Open
* Option—-Sensor behavior types . o
including delays, supervision, Ul type, @ Pt o Sensor Endof
Follower Zone, Chime options and — — —
more < Front Door Zone Details
« Active Arming Levels — Zone will cause rone ot | s Bour
alarm if violated during the selected Zone Detail >
arming levels o | _oiwssios
Active Arming Levels ¥ NIrGwired

I i Report Code

1134
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Installer Mode — Users

Users can be created & managed
while under a permitted panel user or

Installer.

Attach a PIN only user from
AlulaConnect or in the Alula Security

app to create Interactive Users.

M Installer Programming
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Installer Mode — Users

Complete the entirety of the form to
add a new Pin Only User. This
provides a Display Name (for event
log and notifications) and a PIN for
arming/disarming of the panel.

Users may have additional

permissions to the system adjusted in
this menu.

<« Add New Panel User

Panel users have access to the system via the local keypad. These users can arm/
disarm the system, and manage the system at the local keypad based on the
permissions granted.

Display Name Access Code Fob Number

Jim ‘ ‘ eoee © ‘ ‘ Mo fob assigned

User Permissions

Bypass Zones o Manage User Codes
Manage Scenes [ ] Silence Trouble Beeps [ ]
Master Control Chime

Allowed Arming Levels

21



Installer Mode — Partitions

Up to 8 Partitions can be enabled in Panel

Settings. Assign Zones, Users, Touchpads, < Panel Settings  ®
and other peripherals to the desired
Partition. Touchpads may be configured to Supervision Intervals
control multiple Partitions. options Partition 2
® Partition Settings Partition 3
Dependent Partition — Can never be at a Reporting Type Options Partition 4

higher Arming Level than its Primary
Partition and will Disarm when all Primary
Pa rtitions are al_so disarmed. Add/Remove Partitions Partition 6

Onboard Siren Partition 5

Commerical Mode - When enabled, a PIN
Is required to wake up the Touchpad
screen. Access is required to show the
appropriate Partitions available for the
User. A Lock option will appear in the
upper rightto close the screen.

22



Installer Mode - Partitions

* Panel Settings are divided in Partitions to
customize each Partitions as needed

* Assign Zones to Partitions in Zone

Editing. Zones can only be in a single ®
Partitions.
< Front Door ® Partition Assignment Save
Zone Status partition 1
Zone Details partition 2
Sl Poriion Assignment artition s
Options

Active Arming Levels

& Partition Settine (®)

General

Timers

Trouble Suppression

Options

Arming Levels

Zone Options

Trouble Suppression

Partition 1

Keystroke Tamper

Quick Arm

Force Arm

Auto Force Arm

Auto Stay Arming

Save
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Contact Information

Customer Solutions
Techsupport@alula.net
888-882-5852

24/7 Support

e | [§1(al

Sales@alula.net An M2M Services Brand
888-882-5852

www.alula.com

24
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