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Thank you for trusting us with your smart security needs. This

guide will help you with the basics you need to get the most out
of your system.

If you have any questions about your home security system,
please reach out to your security dealer.




Downloading the App

On your iOS device's App Store or on your
Android device's Google Play store, search
for “Alula Security” and download the Alula
Security app. Alternately, follow the QR
codes below (which are also clickable links)
to be directed to your app store.

-

Google Play
(Apple Devices) (Android Devices)

£ Search

Alula Security

Smart Security - Smart Control

GET

Logging In

To log in, enter the username and password
provided by your security professional.

If you have forgotten your password, or
need to reset it, tapping the Forgot your
password? link will allow you to reset it via
email.
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https://apps.apple.com/us/app/alula-security/id1356152180
https://play.google.com/store/apps/details?id=net.alula.android&hl=en_US&gl=US
https://play.google.com/store/apps/details?id=net.alula.android&hl=en_US&gl=US
https://play.google.com/store/apps/details?id=net.alula.android&hl=en_US&gl=US

The Alula Security App

Your app offers more than just security.
It lets you control and view a wide range

of features. Interacting with them is
simple and intuitive. a I I q

O Dashboard/Home - Your landing page
upon opening the app. Provides quick
viewing and control of your favorite BE  Dashboard
zones, devices, cameras, and scenes.

Q Security - Controls and information O security

about the intrusion detection system,

which monitors things like doors, o Camers

windows, and motion sensors. =

B Devices

O Cameras - View live and recorded clips

from your installed video system. 24 Scenes
O Devices - Z-Wave home automation . Gl

products that operate things like lights, e
locks, thermostats, and garage doors.

O Scenes - Automate functions of your B wyinfo
home like energy control or lighting
based on triggers and conditions. an  Users

QO Groups - Organize zones, devices, and @  Declerinfo

cameras by their location or function for
easy viewing.

# Settings

@A D
L 4 - A oo

Security Cameras Scenes Groups
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Home Screen

Interacting with your home should be
easy.

With the things you care about front and
center, the Dashboard is your at-a-glance
visibility of current system status, arming
modes you can enter, and your favorite
cameras, sensors, devices, and scenes.

Thursday ¢ O 17 « 211 PM

@ |Armed Stay | ©
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()] Disarmed (O]

Ready To Arm

000

Ay Might

Favorite Zones

. Frant Door
Closed
.J" Maotion

Mo Motion Detected
. Window

Closed

Favorite Devices

Lamp
On

Some Helpful Icons:

»

»

»

»

»

Current arming status
Arm/Disarm

Settings Gear (i0OS/Touchpad) or
Hamburger Menu (Android)

Sleep Mode

Home



Home Screen Favorites

Select the cameras, sensors, and
automation devices that are important to
you, and see them as soon () Disarmed o)

Ready to Arm

as you log in. o o 0

The dashboard is a great way to see exactly el it A
what is happening with all of your favorite
devices. Selecting favorites allows you to
place any zones, cameras, Z-Wave devices,
or scenes directly onto your home page.

Favorite Cameras

Doorbell 'Q

° °
Adding Favorites
Favorites are easy to add. Tap Groups, then

Favorites. Tap the edit pencil, and select
the things that you would like to see first
when you open the app. You can even Cmmns  Zss  Dukow  Scwom
access cameras from multiple locations o 2
directly on the home screen.

Favoritas

ini O

Dutdear Camara

PT360 [ ]

Maodify Favorites SE comer

" ) ¥

AL TONIE ERvicEs
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Using the App

Find feature pages on the bottom row of
the iIOS app and Touchpad, or the Menu
button located in the top left of the Android

app.

Home

Dashboard

Disarmed
Ready To Arm

©00O

Away Mgt

Favorite Zones

. Front Door :
Closed &

Maotion
Mo Motion Detected

&

. Window
Closed

Favorite Devices

Lamp
on
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Disarmed
Reachy ta Arm

o

Stay Bariing Might

Attantion All Zones Dpgrs & Windows Sminke £

Carban Alarm

fco >

Ko CO Detacted (PR D)

Fload
o Leak Daetected {B8°F)

E Front Dooy -
Clpzad
rdotion

4 >
o hation Detected

?J Sutdeor PIR 3
o baticn Detected
Wirdow

| 3

alula

Dashboard

Security

Cameras

Devices

Scenes

Groups

My Info

Users

Dealer Infa

Settings



Using the Touchpad

Drag the Home icon Tap the Sleep icon to

down from the top to turn off the Touchpad

show notifications and display. Wake it up by

details page. tapping anywhere on
the screen.

Touchpad 4 = FAVORITES ) SLEEP

Thursday = May D& e £73PM

Zones Devices
' d
@ Disarmed O g roniooo -
Ready to Arm Clasad
7 J Motion Active @

M boticn Datacted

l Window

Gl

Active i

Tap any of these icons to navigate to that
feature set.
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Arming and Disarming

Stay Mode: Arms doors and windows but
allows you to remain in the home.

Away Mode: Arms all devices including
motion detectors when you do not plan on
being home.

Night Mode: Arms doors, windows, and 9 Disarmed 9
selected motion detectors. Allows you Ready to Arm

to remain in your home. Your security

professional can assist you with setting this

feature.

Disarm Mode: Disarms the system. System S Ny Hight

can be configured to require a PIN code. Attention  AllTones  Doors & Windows  Smoke &
See your security professional for more

details.

Tauchpad 4 =+ FAVORITES )} SLEEP

Thursday « KMay 26 e 473 PM Zones Devices

@ Disarmed O g oo e o
Ready to Arm Closud

y Mation .
@ Armed Slﬂj‘ G Mo botion Detected Aciive <@

Window .
e o l Closed Active @

Stay Away Night
Disarmm

Panics Caimiras
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The Clock and Speaker Icons

The Clock Icon performs an instant arm
function. When using this function, any
zone opened when the system is armed will
trigger an alarm instantly, without an entry
delay.

The Speaker Icon silences the arm and
disarm functions. When active, your alarm
system will not beep when arming or
disarming. Tap the Speaker Icon before
changing your arming status to silence that
action.

2:23
o oD
m Disarmed
Riacly ta Arm
Stay sy Might Touchpad 4 - MWOATES ) SO
Attention All ZTones  Doors & windows Smoke & Thursday » May 06 e 413 FM oo Devices
Carbon &larm : d
S R 00 Detocted (FAM: 0} % Dlsarme l Front Door Active @
Ready to Arm Hloses
Fload
e Ia Leak Detected {G3°F) s 'J’ Maotion Active
Mo Maotion Detected
i >
: Window ;
Active
l Clogsad '
Moticn =
I/
"J o Botion Detecied : Sta!r Away ngh-t
gy Duitdoor FIR
7 e Rl Detected *

i *

E ‘Window Devices Camaras
Closed

Page 9



Notifications

Notifications are a configurable feature Notifications show up in a banner on your
of your security system that make you mobile device.

aware of events occurring at your home.

Your security app will send you a push

notification to let you know about events

like alarms, camera triggers, sensors Q ALuLA JUST NOW
openening or closing, and trouble _
conditions such as low batteries or power
outages.

Security Event
Front Door is open.

There are three types of notifications:

O System Notifications
QO Video Notifications
QO Zone Notifications

Setting Notifications

Notifications can be accessed through the

settings icon. Notifications
Settings & Manage System = Home
(System Name) = Notification Settings Event Type E-Mail  Push
Elarmng _ _:
Simply check the boxes for the notifications - BN -
you'd like to receive. =
{ Home LJ
Fone Natifications =
|
Garage Man Door 1 u
Event Type Fush o
Wihen the zone ocpens Sl

‘Whean the 2one chises

Living Room Doars

Event Typa Fush

Whan the 7000 opens E

Wiken the zone closes
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System Management

Manage Users: Add/Delete users, set
user permissions, and change PIN codes

(Manage) Systems: Set chimes, enroll
additional zones (with dealer assistance),
and perform resets

Manage Cameras: Another way to get
to camera settings

Preferences: PIN or Face ID validation
for commands

Log Out: Logs the current user out of
the app

Settings
a l u lam
Wanage Users »
hanage Systems >
Manage Cameras b
Cealer Info »
motitications >
Preferences >
About >
Licanse Agraement >
Privacy & Tarms >

Touchpad 4 ﬁ

Thursday e May 06 e 415 PM

¢ Disarmed ©

Ready to Arm
Stay

Away Night

Dashboand

Sacurity

System Settings

System Mame
Haine

System Settings

Glabai Chime

) SLEEP

Status Touchpad
Battery 7% and charging
Metwork Heli€E1AF

Access Point MAC 54:21:60.71:49:00

Wi-Fi Signal Strength 31

Response Time G4 ms

| @

Toggle 1he gliobal chime feature of 1he ganel

Zone Earall

Seqin 7one anroliment.

Cantigure Location

Cordigure the physical lecation of the sysbem,

System Whilites

Reset Connect+ Panel

Purfarin a soliwee fedel of the Canneci+ Panel

Z-Wawe Utilities

I-Wave 32 DSK

BO70Q-18284-00M 2-06309-51289-3E968-20 20905003

Soft Reset Z-Wave Medulo

R e gy s
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User Management

Quickly and easily give security access You can add or delete users under the
to someone like a pet sitter, cleaning Manage Access tab. Tap the system you
service, or package delivery person. want to add users to and then tap the +

icon in the top right.

With in-app user management you can

allow or restrict access to your home, Next, select whether you want your new

even when you aren’t there. user to have app access or local access
only. With local access the user will only
be able to access the system from inside
the home. App access will allow the user to
have remote access via your security app.

Finally, fill in the required fields and to
CREATE to add the user.

1126 1126 1126

< Homea
User Access

¥ Homea
Add Usar

¥ Homea
Add Usar

Primary Users

First'Mame [Required] First Mame [Requined)
Ryan =
o Gra o
= Grantes.
APR ACDASE Las1 Mamae [Requited) Las1 Mamae [Requited)
Sub-Users
PIN Code o Fil Code 5]
Emima
o .
= EEEls Grantid (J Anp Access  Local Ancass AppAccess  Lacal ALcass
App Access
& Local a1l An App User is & user that wiil ty pically use the interactive
SCCEES 10 8y SECUSly System in your eccount, bul needs 0% or Androsd mobila aop o access at least one of the
o Harmany P O to arm and disanm a system at s kaypad seourity Sysiems in yawr account
Gra
_ Local Access iy x
ou can add application access o this user account by
promoding it an Apn User later. E-hail {Reguired)
Migale
é gl rantad D
ARD ACCOSE
P Userrame [Reguired)
Ryan
2 - @
Granied
e~ AL Actess Passward (Reguined) ﬁ'l SUGEEST
Walter
g. - Grarind D Validate Passwars (Recured) @
ARD ATCASE =

Page 12



Sensor Settings

Zones are sensors that monitor the status
of things, like whether doors are open or
closed, or if a water leak has

been detected.

Touchpad 4 ) sLEEr
Tapping on the zone name will open the Tusscay & Blapan & L08EW & Front Door ;
zone details screen. Here you can change @ Disarmed ©
the zone name, set the zone to inactive LT

(bypass), set the chime, or set notification

parameters. o e o
Stay

. . . Away Night Chime Open e
Tap the history icon to view the event log.

Chime Closed L]

Zone Details

O Disarmed ©)

Ready To Arm

LSONE CONRIGUEATION

Zone Name Front Door
TONE ACTIONS
Zane State ACTIVE
Stay Away Might
JONE ROTFICATIONS
Notify on Open ALLZONES  DOORS&WINDOWS  FIRE/SMOKE &
Matify on Clase
Front Door
ZOME OPTICNS rlnred
Chima on Open (-) Rename
Chims on Clos=2 (:] Window
Groups
Closed P
Motifications
Bypassed O
Chime an close
v - = . %
"ﬁ. S s . B Chime on open
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Using Video Services

Adding video to a connected home is one
of the easiest ways to:

O Stay connected to the things that matter
most

Q Monitor activity while you're away

O Increase the level of security in and
around your home

As part of your security package, your
dealer may have installed video services. If
you would like to make video a part of your
home security system, please contact your
security professional.

0 Disarmed
Ready to Arm
Stay Away Night
Favorite Cameras
Doorbell o)



Cameras and Clips

Cameras will show a still thumbnail of
the last image on the camera. Tap on the
thumbnail to enter Live View.

To view clips, tap the play icon. This will Lol 7R
show all clips from today. Tap on a clip to it e A e Cameras

Ready to Arm

000

Away Night

play. ©® Disarmed O oow 5 o

Clicking the camera icon will bring you
back to the thumbnail.

View clips from previous
days by selecting the
calendar in the top right
and then tapping the day
you'd like to view. My 2021

Access camera settings by
touching the settings gear,
also in the top right. Here
you can name the camera,
set motion detection areas
and sensitivity, and adjust
audio settings.

CANCEL
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Answering the Doorbell

When the doorbell button is pressed, a
notification will pop up on your mobile

. . T X Ql ALuLA JUST NOW
device. Touching the notification will take
you into a live session with the doorbell Doorbell Button Pressed
camera. Press the microphone icon to start Someone pressed the button on doorbell ‘Doorbell’.

a two-way audio session.
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Adding a Camera

To add a camera:

O Verify your mobile device is on the same
2.4GHz network as your camera
Q Click the + icon in the top right corner

Cameras
QO Allow your phone permissions and scan .

the QR code on the camera

O Enter the network name and password
and follow prompts to complete PT380 o M
configuration

Don’'t have video yet? Contact your security professional and ask to have
it added to your system.
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Camera Settings

While most of your camera’s settings will be

configured by your dealer, there are a few Camera Settings
things you can change to customize your

epe . . System Mame
notifications and views. .

Camera Info

O Name and rename your cameras
Cnline Status

O Adjust motion sensitivity levels and
mask out motion detection areas on
selected cameras

QO Change audio settings

Cinline

Hardware ldentifier

RE?DE

Seral Number

O Enable night vision infrared (IR) settings croserana
to make recordings clearer at night

Camera Sellings

Kation Detection

Corfigures metion detection

hgtion Detection Areas

Configure the camera's detection arcas
Camera Microphons

You can hear and recand sound Tram (}

e Camsra

Camera Setfings

e s
You can bear 3nd record sounc fram ()

1l gamrens

gt Vision

Camera Mame Images will be i color, but wen'l e 2= clear,
Hearkeal
Privacy Made
Camuera Micraphone . Tha camera 5 active and may detect malicn
ano adce lee wiowe

Wioas am hisar and recoed sound droon the coimaesa

Rigitt Viskon B Camgra Managament
rroages will B in color, Bt wont beas clear

Firmvsare Status

Chirme Mode >
Wechanica V5B buld 200901

Baban Detaction

>
Canhigurs metion detestion
Tome Zeltngs Storage Settings
Canligure the camera clock *
Configure tha camera storage.
Siueege Settings Wi-Fi Metwork Connection
Canhigure the samena edcard 3
Changs Wi-Fi network seltings.

Camera

ard Irom yout scoount, You can
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Adjusting Motion Sensitivity

There are two ways you can set your
cameras to just the right sensitivity

O Use the masking blocks to select the
areas you care about

O Adjust the sensitivity of the camera’s
built-in motion detector
758
Doorball
{ l.‘ri::'l Detaction Araa

Pro Tip

If you are receiving too many notifications,
adjusting sensitivity can help reduce the
number of events the camera captures.
Setting the sensitivity to O will turn off
motion detection, while setting it to 6 will
make it most sensitive.

Motion Detection

MOTION DETECTION o Maonitonad
Mot Monitorad

hdotion Detection Enabled

CLEAR SELECT ALt

kotion Sensitivity 2
FIR Range 2T
Motihcation Sound (Fram Camera) hdute
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Home Automation

With home automation, you can verify if an appliance is off... or still on. It lets you
open the door for someone when you are away, randomize lights while you are out of
town, or adjust comfort settings to conserve energy. It simplifies your day to day and
often removes mundane or repetitive tasks, freeing up time to focus on you.

Home automation is easy, but just in case
you need it, here are some definitions that
make it even easier:

O Home Automation: a system of
devices that perform specific tasks on a
schedule or when commanded

QO Device: the hardware that performs the
task(s) when commanded

Q Z-Wave: the name of the system that
interconnects the devices

QO Scene: a series of multiple commands
that work together

Don’t have automation yet? Contact your security professional and ask to
have it added to your system.
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Managing Automation Devices

Home automation devices are sorted by
type

You can toggle devices on and off or use
sliders to control a device's setting

Touchpad 4 =+ Ap0 @ REMOVE ) SLEEP

Tapping on the device card opens up

Thursday e May D6 e 413 PM

the device details screen and allows you 0 Di d O
to edit and make customized settings Ly
for that device o

To add a device, touch the + symbol on
the device and then follow the device
Stay

Away Night

Lights Locks Thermastats

U Lam on @
Ready to Arm Q P

instructions for including it on your
network

To remove a device, click the triple
stacked dots next to the + and select
Remove a Device, then follow the device
instructions for removing it from your
network

Thermostat

°F

All Devicas Lights & Switches Thermostals

— 70.,.

- on 100
Thermizstat
- 88 °F - i - i
& Luto | Heating Begin Heating Eegin Cooling
UF UF
-+ 70F | 74F -1+

System 1 Fan
Auto | Auta
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Scenes act like iffthen statements and use
triggers, optional conditions, and actions.

Q Trigger: a change in surroundings, or
an action that causes another action to
occur, e.g. when motion is detected

O Condition: when certain other factors
are occuring, e.g. between sunset and
sunrise. Conditions are not required to
create a scene

QO Action: the new state of your
automation system

Scenes
A Mew Scene
3 Triggers INACTIVE >
1 Canditicn
I Actions
A Mew Scene
=L 1 Trigaer INBLTIVE *
1 Canditicn
1 Actian
Touchpad 4 ﬁ D D)
Thursda May D& 414 PM
mracay & Wayle ¢ & & New Scene
= Disar ed o 2 Triggers, 1 Condition and 2 Actions
A MNew Scene

Ready to Arm

0

Away Night

. N . aff
A Trigger, 1 Sondition and 1 Action

Stay

-

Camaras

Example Scene

Trigger: When the system
is disarmed

&  ArrivingHome /288 <«

TRIGGERS

CONDITIONS

ACTIONS TRIGGERS

When any of these Triggers oceur, the
Actions will be performed.

When the System |s Armed Or
Disarmed

Disarmed

g ]
< Midnight

This scene will unlock
the front door and turn
on the living room lights

(action) when the system i
is disarmed (trigger) when »

it is between sunset and
sunrise (condition).

< Midnight
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Condition: Between
sunset and sunrise

Arriving Home 7

CONDITIONS

For Triggers that have Conditions
applied, all of these Conditions must
also be met before the Actions will be

Before Sunrise
Between Midnight and Sunrise

= @
Tl

After Sunset
Between Sunset and Midnight

Action: Unlock the front
door and turn on the living
room lights

&  ArrivingHome /2%
ACTIONS

TRIGGERS

CONDITIONS ACTIONS

When this Scene executes, all of these
Actions will be performed.

6 Unlock a Lock
Front Door

_Q Turn on a Switch

Midright > )
Living Room Lights

%

—
fidnight >



Settings and Sidebar Menu

To access settings on the app:

O IniOS, tap the gear in the top left

O In Android, tap the settings card in the
navigation pane

O On the Touchpad, tap the triple-stacked
dots on the lower right

Disarmad

Radly ta Arm

O

Bsiang Might

SELECT FAVORITES

BE  Dashboard

6 Security
4 Cameras
..ﬁ“ Devices Touchpad 4 ﬁ' ) siEEP
Thursday  May06 = 418 FM .
a4 Scenes . Settings
@ Disarmed ©

o8 Groups Ready to Arm Display >

Sound >
E My Info

Teuchpad >
L]
- Manage Access Stay Away Night

Panel »
@  Dealerinfo

* Notifications

ﬂ Settings
e About
E& Logout
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Virtual Keypad

o Xfinity Mobile = 2:36 AM

When paired with compatible panels,
the virtual keypad provides the same X BAT Connect DSC 1616
functionality as a keypad on the wall.

System is
) _ Ready to Arm
Your virtual keypad may appear different. READY. ARMED] TROARLEl ROWER
Contact your security professional for more ® O o ®
details.
1 2 3
STAY
AWAY
4 5 [
CHIME
7 8 9
4] #
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Thank you for choosing an Alula smart
security system. If you have questions
or would like to add components, please
contact your dealer.

This page has been deliberately left blank so
you can write down important details about
your system.
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