
Q - Are there special wiring and voltage 
requirements?

A - Nope. The doorbell works with 16-24VAC 
transformers, standard in most modern 
homes. It uses existing doorbell wiring.

Q - Are there certain types of doorbell chimes 
that will work with the Alula Video Doorbell?

A - The doorbell is compatible with most 
modern digital and standard mechanical 
chimes.  A wireless doorbell chime kit is 
available from Alula.

Q - What are the Wi-Fi requirements for 
connecting to the Alula Video Doorbell?

A - The doorbell works with 2.4 GHz Wi-Fi 
networks. For optimal performance, locate 
your wireless access point as close as possible 
and with a minimal number of walls or other 
signal obstructions.

Q - How am I alerted when there’s activity at my 
front door?

A - Instant notifications will be delivered through 
the Alula App on your mobile device when 
motion is detected and when the doorbell 
button is pressed. Pressing the button on 
the doorbell camera will also operate the 
connected chime within the home.
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Learn more at  
alula.com/video-doorbell

1-888-88-ALULA 

Frequently Asked Questions

	»



MOTION CAPTURE
Video clips are captured when 
motion is detected or when the 
doorbell button is pressed.

PERFECT VIEWS
Captures every person or package 
at the threshold, thanks to a 140° 
vertical field of view. Two angle 
brackets are included to customize 
the angle of your doorbell.

NEVER LOSE A CLIP
With the Alula Network, clips are 
automatically saved to the cloud 
for instant recall. The doorbell 
also comes equipped with a 16GB 
MicroSD card for redundant storage.

MADE FOR THE EXTREMES
With an IP55 weatherproof rating 
and an operating range of -20°F to 
140°F, working in wet, inclement 
weather is a walk in the park.

High Definition Video 
resolution and  

zone-controlled   
motion sensing

Doorbell Camera

Smart Solutions

The Alula Doorbell Camera 
can be used as a standalone 
device or incorporated into a 
comprehensive smart security 
solution that’s all managed 
through the Alula app.

	» Security and life safety 
sensors

	» Control of smart lights, 
thermostats, locks, and more

	» Trigger automated scenes 
and use timers and schedules

	» Indoor and outdoor cameras

Alula Mobile App

Download the Alula Mobile App on any iOS or 
Android device for fast and easy access to live 
and recorded video footage.

	» Receive activity notifications when motion  
is detected

	» Interact with visitors from virtually anywhere 
from the convenience of your cell phone

	» View recorded content, download videos, and 
capture images of interest

Easy setup using in-
home Wi-Fi and existing 
doorbell wiring

Two-way audio for 
interacting with visitors 
at your doorstep

Day/night modes with 
infrared night vision

1080p for premium-
quality live viewing and 
recorded clips

Stay Connected


